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Introduction  
 
In recent decades, the severe change in the world economy indicated by 
changes of GDP has triggered insightful effects on an individual’s well-being 
(Organization for Economic Co-operation and Development (OECD), 2013). 
Financial well-being play a big role in well-being of on individual (Kalia, 
2016). As a matter of fact, Joo (2008) stated that financial well-being is a 
sub-element of general well-being which makes it among the five crucial 
elements of well-being (Rath & Harter, 2010b). Consequently, financial well-
being research is increasingly popular in the 21st century (Rath & Harter, 
2010a). Financial educators, coaches and practitioners work together hand-in-
hand to help people improve their financial lives and alleviate to a better 
financial well-being state. 
 
Besides that, external environmental factors has an impact on one’s well-
being as well as their financial well-being. Work environment is the closest 
environment that have an impact on employees’ well-being. In fact, work 
environment can provide many positive factors that contribute to financial 
well-being. Recently, the Institute of Occupational Safety and Health 
(NIOSH) in Malaysia suggested that all organizations take into account the 
issue of work-related mental stress. This reflected that work environment is 
vital towards employees’ well – being. In addition, according to the National 
Study of Health and Morbidity Survey 2011, about 11 percent of Malaysians 
aged 18 to 60 years suffer from various mental illnesses including stress, 
anxiety and depression. Hence, employees’ work environment influence 
individual behaviour as well as their well-being which later affect financial 
well-being.  
 
Aside from the external environmental factors, personal factors within an 
individual such as personality also contribute towards their financial well-
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being. Personality traits are important in the formation of abilities. Vlaev and 
Elliot (2013) mentioned whenever individuals encounter a greater sense of 
overall control of their money, their financial well-being would be increased 
too. What is more, Cox Hooker, Markwick, and Reilly’s (2009) study found 
that more than 30 percent of respondents felt that they do not have control in 
their finances. The individual’s locus of control can have far reaching impact 
on work and life.  
 
Literature Review  
 
Work environment  
 
Work environment construct is a comprehensive aspect that consists of 
psychological, social and physical which revolve around working situation 
(Jain & Kaur, 2014). Mehboob and Bhutto (2012) explained the environment 
that people perform their work as work environment. Also, Mike (2010) and 
Shikdar (2002) mentioned that environment with an achievable outcome 
anticipated by the management is known as an effective workplace. Jain and 
Kaur (2014) further explained that work environment can be divided into 
three components which encompass physical environment, mental 
environment, and social environment.  
 
They provided ventilation, amenities, noise and infrastructure and also 
interior as the examples for physical environment. As for mental 
environment, things that are related to emotions and anything that can be and 
influenced by the emotions such as boredom, attitude, and behaviour of 
supervisor and colleague, monotony and fatigue. Whereas, social 
environment is a group of employees that form a normal cluster which 
includes a sense of belonging which impact the behaviour and attitude of an 
employee.  
 
Based on the Malaysian context, work environment has correlated with 
occupational safety and health field, such as job performance (Lim, Yeo, 
Cheah, & Ong, 2012; Naharuddin & Sadegi, 2013), job productivity (Ismail, 
Deros, Yusof, Haniff, & Halim, 2012) and job satisfaction (Hong, Hamid, & 
Salleh, 2013). Apart from that, Work-related Musculoskeletal Disorders 
(WMSDs) (Halim, Abdullah, & Ismail, 2012) and simulator sickness in 
simulator training (Ilyas, 2012) were also reported as having an association 
with work environment. Halim et al. (2012) mentioned that physical pain 
such as lower back pain, leg fatigue, neck and knee pain, ankle and feet 
discomfort are categorized as WMSDs according to the epidemiological 
studies. From the results, all workers experienced biceps, upper back and 
lower back pains due to overwork with load and high force exertion. 
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Whereas, Ilyas (2012) explained that simulator training of driving, cargo, 
ship, and flight identified as simulator sicknesses like fatigue, headaches, 
hard to focus and nausea that would last for a couple of hours or even days.  
 
 Even though work environment has  been studied in various occupational 
settings such as work, organizational, safety and health, no research has 
investigated in a personal finance context. Work environment involve all 
aspects of life mentally, socially and physically. These aspects are 
interrelated with each other, which explain  why work environment may have 
an effect on financial well-being. Therefore, it is required to include work 
environment in the personal finance context. 
 
Locus of control  
 
The term ‘locus of control’ was originally constructed by Julian Rotter in 
1966. Since then, locus of control was among the most persistent personality 
variable used in social science. Rotter (1966) defined locus of control as a 
general, relatively constant propensity perception towards the world which 
involve general beliefs on the causes of rewards and punishments. Lefcourt 
(1976), stated that locus of control is one of the personality constructs which 
reflects an individual belief or perception on who take controls over life and 
environment. According to Littunen and Storhammar (2000), this is called as 
the internal-external belief system continuum. Internal locus of control 
consigns one's view which events rely on their behaviour that can produce a 
predictable outcome. It represents one's belief towards their personal life 
control. Besides that, those with an internal locus of control are more 
encouraged and more action oriented (Hoffman Novak, & Schlosser, 2000). 
As for individuals with an external locus of control perceive events as 
uncontrollable and unpredictable, due to luck, chance, fate or someone that is 
more powerful in control are less likely to be goal – directed or mastered 
skills (Zimmerman, 1995). It reflects an individual belief of their personal 
life control determined by other individuals or outside forces.  
 
Prior study which constructed locus of control in a financial context was 
Zakaria, Jaafar, and Marican (2012) and Sarah (2009). In addition, Sumarwan 
and Hira (1993) divulged that locus of control has a significant impact on 
financial status. What is more, studies from Zurlo (2009) and Danes, Rettig, 
and Bauer (1991) were also conducted towards financial well-being and 
financial status accordingly. In all, locus of control plays a significant role in 
personal finance context. However, not many studies were conducted to 
determine the relationship between these two variables. Hence, through this 
study, it is intended to close the gap between those two relationships.  
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Financial well-being 
 
According to Van Praag, Frijters and Ferrer-i-Carbonell (2003), financial 
well-being is one of the personal subcomponents well-being which 
comprised of the environment, housing, job, health, and leisure. Financial 
well-being is an extensive concept which can be reflected in objectives and 
subjective measures also known as financial wellness. Nevertheless, financial 
well-being researchers have invariably conceptualized financial well-being as 
the subjective appraisal (Gerrans, Speelman, & Campetelli, 2014). In this 
study, financial well-being is implemented to symbolize financial wellness. 
Joo (2008) stated that financial well-being is a perception of an individual’s 
financial situation that is financially free from anxiety, healthy and happy.  
 
Many aspects such as psychological, emotional, physical and social can 
influence an individual’s financial well-being such as employees. Its impact 
has gained tremendous attention from researchers, practitioners, financial 
educators and policy makers. For instance, studies have been conducted 
among family financial managers (Husniyah & M. Fazilah, 2009), working 
individuals (Prawitz, Garman, Sorhaindo, O’Neill, Kim, & Drentea, 2006), 
female teachers (Ramli, Md Sum, & Ismail, 2013), college students (Gutter 
& Copur, 2011) and household (McGregor & Ellison, 2003) which disclosed 
either indirect or direct relationships with financial well-being.    
 
Methodology  
 
Research samples are based on 500 public employees, targeted at the Federal 
Territory of Putrajaya. The sample size was determined using the formula by 
Dillman (2007) which takes into consideration sampling error and target 
population size. The variation responses was employed to obtain the desired 
sample size in the current study. A 50/50 split precision level was used in this 
study, by assuming the population was totally segregated in their responses. 
It consists of 50% who believed that population answer favorably and 
another 50% vice versa. Also, 95% confidence level and ±5% sampling error 
from the sample population is the most desirable approximation to be 
attained in this study.  
 

  Ns =             (Np) (p) (1 – p)     
          (Np – 1) (B / C) 2 + (p) (1 – p)  

Where:  
Ns = completed sample size needed (notation often used is n) 
Np = size of population (notation often used is N) 
p = proportion expected to answer a certain way (50% or 0.5) 
B = acceptable level of sampling error (0.05 = ±5%; 0.03 = ±3%) 
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C = Z statistic associate with confidence interval (1.645 = 90% 
confidence level; 1.960 = 95% confidence interval; 2.576 = 
99% confidence interval) 

  
In this study, from a 50/50 split in a population which comprise of  81,862 
registered public employees in Putrajaya (Human Resource Management 
Information System (HRMIS), 2013), a sample size of 382 was required to be 
95% confident that the sample estimation is within ±5% of the true 
population value. Therefore, the formula application is shown as follows: 

 
Ns =                (81,862) (0.5) (1 – 0.5)______  
          (81,862 – 1) (0.05 / 1.96) 2 + (0.5) (1 – 0.5)  

 =  382 samples required 
 
The data in this study was based on the self-administered questionnaires. The 
questionnaires were distributed to four different ministries namely Ministry 
of Youth and Sport, Ministry of Human Resource, Ministry of Education, 
Ministry of Domestic Trade and Co-Operatives and Consumerism in 
Putrajaya. Respondents were selected following multistage random sampling 
technique. The first stage of the multistage random sampling technique were 
as follows (i) ascertaining and determining the total of public employees in 
Putrajaya, (ii) deciding the desired number of ministries in Putrajaya. In the 
second stage, random selection of 125 public employees from selected 
ministries in the Ministry of Human Resource, Ministry of Domestic Trade, 
Co-Operatives and Consumerism, Ministry of Education and Ministry of 
Youth and Sport respectively (subtotal 500 employees). An officer was 
appointed by the Human Resource Department to be in-charge of distributing 
the questionnaires to the respondents through their employees list in each 
ministry. Then, respondents were directed to a Web-based survey to answer 
the questionnaire. This study distributed 500 questionnaires and 416 returned, 
resulting in a response rate of 83.2% which is considered to be very good 
(Babbie, 2003). However, of these questionnaires, 374 were entitled to be 
investigated but only 345 reponses were discused in this paper.  
 
Survey is made on the employees’ locus of control, work environment and 
financial well-being. Internal consistency criterion or Cronbach alpha is 
reliability estimate based on the observed indicator variables (items) inter-
correlations. According to Nunnally (1978), a scale must have a 0.70 
threshold to be acceptable. In this study, the Cronbach alpha of locus of 
control, work environment and financial well-being were 0.70, 0.77 and 0.96 
respectively which are considered to be acceptable.  
 
This survey consists of a 4-section questionnaire. Section A encompasses of 
respondents’ personal background such as gender, age, marital status, 
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ethnicity, education, household income, financial status and current income 
adequacy. Section B contains questions about the employees’ locus of control 
adopted from Sumarwan and Hira (1993) while Section C and Section D 
investigated employees’ work environment and financial well-being from 
Faisal (2010) and Jariah (2007) respectively. The data is analyzed using 
Statistical Package for Social Science (SPSS) Version 21.0 according to 
frequency, percent distributions and mean. Frequencies were run to 
determine the distribution of demographic profile whereas mean was used to 
identify the respondents’ locus of control, work environment and financial 
well-being characteristics.  
 
Results and Discussions 
 
Demographic profile of respondents 
 
This segment displays the respondent’s demographic characteristics. 
Demographic characteristics involved gender, age, marital status, ethnicity, 
education, household income, financial status and current income adequacy. 
The public employees’ profile of 374 respondents who are eligible to be 
included in this study is shown in Table 1.  

 
Table 1: Demographic Characteristics of the Respondents (N=345) 

 
Demographic Characteristics n % 

Gender Male  132 38.0 
Female  213 61.4 

Age 

  ≤ 33 years old  127 36.6 
 34 – 39 years old  119 34.3 
 40 and above  years old 99 28.5 
 Mean                                         37.33   
 Standard Deviation                     7.95   

Marital 
status 

Single 47 13.5 
Married  288 83.6 
Widow/widower/divorced/separated 10 2.9 

Education 

PMR/SRP/LCE 1 0.3 
SPM/MCE/SPMV 46 12.3 
STPM/STP/HSC/Certificate/Diploma 82 29.6 
Degree  124 33.2 
Master/PhD  92 24.6 

 
Descriptive analyses of demographic information of respondents such as 
gender, age, marital status and education level is detailed in Table 1. Table 1 
disclosed 61.4 percent was female and 38.0 percent was male. Most of the 
respondents were at the age of 33 years old and below (36.6%). The mean 
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age of the respondents revealed was 37 years old, with the standard deviation 
of 7.95. In regards to the respondents’ marital status, 83.2 percent 
respondents are married. As for the education attainment of the respondents, 
most of respondents (57.8%) had a university degree or professional 
qualification education level.  
 
The respondents’ perception of individual work environment is pointed out in 
Table 2 whereby the findings found all individual work environment had 
mean values ranging between 3.26 and 3.98. The first referred to the 
statement ‘Employee recognition abilities are equal to each other’ while the 
latter appeared for the statement ‘Employees are given training 
opportunities’. Among fourteen of the individual work environment items, 
respondents highly rated (5 = strongly agree) the statement ‘Employees are 
given training opportunities’ and ‘Promotion are open to all’. Such empirical 
evidence indicates that employees have generally received high rewards and 
promotions towards work environment.  

 
Table 2: Respondents’ Perception towards the Work Environment  

 
No. Item Scale Frequency 

(n) 
Percentage 

(%) Mean SD 

1. 
Employees are 
given training 
opportunities 

Strongly 
Disagree 4 1.2 

3.98 0.66 
Disagree  7 2.0 
Neutral  32 9.3 
Agree  250 72.5 

Strongly 
Agree 52 15.1 

2. Promotion are 
open to all 

Strongly 
Disagree 8 2.3 

3.64 0.92 
Disagree  37 10.7 
Neutral  73 21.2 
Agree  181 52.5 

Strongly 
Agree 46 13.3 

3. 

Employees are 
appreciated and 

rewarded equally 
for their efforts 

Strongly 
Disagree 10 2.9 

3.48 0.95 
Disagree  42 12.2 
Neutral  108 31.3 
Agree  144 41.7 

Strongly 
Agree 41 11.9 
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Table 2 (continues) 
 

No. Item Scale Frequency 
(n) 

Percentage 
(%) Mean SD 

4. 

Provision for 
employees’ 
facilities are 

adequate 

Strongly 
Disagree 10 2.9 

3.27 0.92 
Disagree  63 18.3 
Neutral  116 33.6 
Agree  137 39.7 

Strongly 
Agree 19 5.5 

5. 

Naturally, work 
does not interfere 

with house 
internal affairs 

Strongly 
Disagree 10 2.9 

3.31 0.99 
Disagree 80 23.2 
Neutral 72 20.9 
Agree 160 46.4 

Strongly 
Agree 23 6.7 

6. 

Effective action 
is taken to 

resolve 
employees’ 

issues 

Strongly 
Disagree 8 2.3 

3.37 0.87 
Disagree 49 14.2 
Neutral 113 32.8 
Agree 158 45.8 

Strongly 
Agree 17 4.9 

7. 

Security 
(physical, mental, 
emotional) in the 

workplace are 
secured 

Strongly 
Disagree 4 1.2 

3.47 0.84 
Disagree 45 13.0 
Neutral 103 29.9 
Agree 171 49.6 

Strongly 
Agree 22 6.4 

8 

Colleagues 
cooperate when 
other colleagues 
help is needed 

with work 

Strongly 
Disagree 5 1.4 

3.73 0.76 
Disagree 17 4.9 
Neutral 76 22.0 
Agree 214 62.0 

Strongly 
Agree 33 9.6 

9 

Colleagues 
encourage each 

other’s 
achievements 

Strongly 
Disagree 6 1.7 

3.69 0.76 
Disagree 18 5.2 
Neutral 81 23.5 
Agree 213 61.7 

Strongly 
Agree 27 7.8 
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Table 2 (continues) 
 

No. Item Scale Frequency 
(n) 

Percentage 
(%) Mean SD 

10. 

Employee 
recognition 

abilities are equal 
to each other 

Strongly 
Disagree 18 5.2 

3.26 0.97 
Disagree 57 16.5 
Neutral 103 29.9 
Agree 150 43.5 

Strongly 
Agree 17 4.9 

11. Employers treat 
employees fairly 

Strongly 
Disagree 12 3.5 

3.33 0.91 
Disagree 48 13.9 
Neutral 118 34.2 
Agree 147 42.6 

Strongly 
Agree 20 5.8 

12. 

Employers are 
sympathetic 

towards 
employees 

Strongly 
Disagree 11 3.2 

3.36 0.88 
Disagree 42 12.2 
Neutral 123 35.7 
Agree 151 43.8 

Strongly 
Agree 18 5.2 

13. 

Employees 
participate in 

informal group 
activities at the 

workplace 

Strongly 
Disagree 5 1.4 

3.71 0.75 
Disagree 21 6.1 
Neutral 68 19.7 
Agree 225 65.5 

Strongly 
Agree 25 7.2 

14. 

There are 
employees who 

act as a role 
models in the 
organization 

Strongly 
Disagree 3 0.9 

3.83 0.69 
Disagree 11 3.2 
Neutral 65 18.8 
Agree 229 66.4 

Strongly 
Agree 37 10.7 

SD=Standard Deviation 
 
Table 3 shows the data obtained from the questionnaires on the respondents’ 
perception of their locus of control. The statement 'My financial situation 
depends on my control of the situation’ being the most popular (M = 3.88) 
whilst the statement ‘When I make plans, I am almost certain that I can make 
them work’ (M = 3.84) being the second most popular. This is followed by 
the statement ‘What happens to me is my own doing’ with mean = 3.56 while 
the statement ‘Many times I feel that I have little influence over things that 
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happen to me’ being the least popular (M = 2.69). Specifically, 67.2 percent 
of the respondents agreed that their locus of control help determine their 
financial situation and 66.4 percent agreed that when they plan, they can 
acquire it. Next, 56.2 percent of the respondents agreed that things  happens 
because of themselves and 18.3 percent agreed that there is a time when they 
cannot control over what is happening to them with the statement ‘Many 
times I feel that I have little influence over things that happen to me’. This 
show the respondents’ positive perception of their locus of control.  
 

Table 3: Respondents’ Perception towards Locus of Control  
 

No. Item Scale Frequency 
(n) 

Percentage 
(%) Mean SD 

1. 

When I make 
plans, I am 

almost certain 
that I can make 

them work 

Strongly 
Disagree 2 0.6 

3.84 0.68 
Disagree  12 3.5 
Neutral  64 18.6 
Agree  229 66.4 

Strongly 
Agree 38 11.0 

2. 

It is not always 
wise to plan too 

far ahead 
because many 

things turn out to 
be a matter of 

good or bad luck 

Strongly 
Disagree 18 5.2 

2.76 0.97 
Disagree  146 42.3 
Neutral  95 27.5 
Agree  73 21.2 

Strongly 
Agree 13 3.8 

3. 

Many times I feel 
that I have little 
influence over 

things that 
happen to me 

Strongly 
Disagree 9 2.6 

2.69 0.84 
Disagree  161 46.7 
Neutral  108 31.3 
Agree  63 18.3 

Strongly 
Agree 4 1.2 

4. 
What happens to 

me is my own 
doing 

Strongly 
Disagree 3 0.9 

3.56 0.78 
Disagree  34 9.9 
Neutral  94 27.2 
Agree  194 56.2 

Strongly 
Agree 20 5.8 
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Table 3 (continues) 
 

No. Item Scale Frequency 
(n) 

Percentage 
(%) Mean SD 

5. 

My financial 
situation depends 
on my control of 

the situation 

Strongly 
Disagree 5 1.4 

3.88 0.75 
Disagree  16 4.6 
Neutral  44 12.8 
Agree  232 67.2 

Strongly 
Agree 48 13.9 

6. 

It is impossible 
for me to believe 

that chance or 
luck plays an 

important role in 
my life. 

Strongly 
Disagree 22 6.4 

2.99 0.92 
Disagree  74 21.4 
Neutral  143 41.4 
Agree  98 28.4 

Strongly 
Agree 8 2.3 

7. 

Sometimes I feel 
that I do not 
have enough 

control over the 
direction my life 

is taking 

Strongly 
Disagree 6 1.7 

3.11 0.92 
Disagree  97 28.1 
Neutral  109 31.6 
Agree  119 34.5 

Strongly 
Agree 14 4.1 

8. 

Sometimes I feel 
that I do not 
have enough 
control over 

family income 

Strongly 
Disagree 7 2.0 

3.04 0.94 
Disagree  113 32.8 
Neutral  97 28.1 
Agree  116 33.6 

Strongly 
Agree 12 3.5 

SD=Standard Deviation 
 
Table 4 shows distribution of the respondents’ overall financial situations. 
Most of the respondents feel they were satisfied with mean value of 5.84.  

 
Table 4: Financial Well-Being Item Number 1 

 
No. Item Very Dissatisfied-----------------VerySatisfied Mean SD 

1. 

Your 
satisfactio

n level 
towards 

your 
overall 

financial 
situations 

10 4 8 69 49 51 108 30 10 6 5.84 1.80 

SD=Standard Deviation 
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Table 5 shows the answer which respondents stated their worries towards 
their personal finances. Mean value of this statement (4.41) indicated that 
respondents were slightly worried about their current financial circumstances.  
 

Table 5: Financial Well-Being Item Number 2 
 

No. Item Always Worried----------------------------Never Mean SD 

2. 

How 
worried 
are you 
about 
your 

personal 
finances 
today? 

50 17 33 107 36 26 48 19 5 4 4.41 2.18 

SD=Standard Deviation 
 

Table 6 shows the information on how well off respondent feel financially. 
Respondents responded lean towards the positive side of the statement with 
the mean = 6.00.  
 

Table 6: Financial Well-Being Item Number 3 
 

No. Item Not Very Good----------------------Very Good Mean SD 

3. 
How well off 

are you 
financially? 

11 7 7 51 40 54 127 32 9 7 6.00 1.82 

SD=Standard Deviation 
 
Table 7 shows the adequacy of the respondents’ financial situation with mean 
value confide on 6.06.  

 
Table 7: Financial Well-Being Item Number 4 

 
No. Item Always Inadequate----------More than Enough Mean SD 

4. 

Which of the 
following best 
describe your 

current 
financial 
situation? 

11 4 8 46 36 61 132 35 7 5 6.06 1.74 

SD=Standard Deviation 
 
Table 8 shows the respondents’ comfortableness on their ongoing financial 
situation. It shows that respondents feel slightly higher comfortable than 
moderate with the mean value = 5.58 
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Table 8: Financial Well-Being Item Number 5 
 

No. Item Very Uncomfortable-------Very Comfortable Mean SD 

5. 

How do you feel 
about your 

current financial 
situation? 

19 6 6 63 58 66 93 22 9 3 5.58 1.86 

SD=Standard Deviation 
 
Item number six in Table 9 shows how confident respondents consider their 
money can provide comfort in the old age. Respondents believe their money 
can provide comfort at the mediocre stage (mean = 5.33) when they are 
retired.  

 
Table 9: Financial Well-Being Item Number 6 

 
No. Item Very Unconfident---------------Very Confident Mean SD 

6. 

How sure are 
you that you 

will have 
enough 

money to 
provide for a 
comfortable 

old age? 

25 5 9 93 43 54 81 25 4 7 5.33 2.00 

SD=Standard Deviation 
 
Item number seven in Table 10 disclosed how often respondents experienced 
running out of money before their next pay day. It shows that respondents are 
seldom faced with that condition (mean = 6.27). 
 

Table 10: Financial Well-Being Item Number 7 
 

No. Item Very Often-------------------------Never Mean SD 

7. 

How often 
does your 

last pay run 
out before 
the next 
pay day? 

28 6 7 53 26 28 96 27 35 39 6.27 2.54 

SD=Standard Deviation 
 
Item number 8 in Table 11 divulged the frequency respondents encountered 
in paying monthly bills. Mean value of 7.66 indicates that sometimes 
respondents have trouble paying their monthly bills.  
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Table 11: Financial Well-Being Item Number 8 
 

No. Item Very Often-----------------------------Never Mean SD 

8. 

How often 
do you 
have 

trouble 
paying 

monthly 
bills 

(electricity, 
telephone, 

installment, 
credit 

cards)? 

9 6 1 24 15 18 90 32 46 104 7.66 2.28 

SD=Standard Deviation 
 
Item number nine in Table 12 revealed how much respondents are confident 
in their control over finances. It shows that the respondents feel slightly 
confident in controlling over their personal finances (mean = 6.09).  

 
Table 12: Financial Well-Being Item Number 9 

 
No. Item Very Unconfident---------------Very Confident Mean SD 

9. 

How 
confident 
are you 
that you 

have 
control 

over your 
personal 
finances? 

12 4 10 62 28 56 112 25 16 20 6.09 2.02 

SD=Standard Deviation 
 

Table 13: Financial Well-Being Item Number 10 
 

No. Item Very Unconfident---------------Very Confident Mean SD 

10. 

How are 
you 

confidence 
that you 

know how 
to manage 
personal 
finances? 

5 4 12 56 27 69 112 24 17 19 6.21 1.87 

SD=Standard Deviation 
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Table 13 found how the respondents is confidence in knowing about manage 
their personal finances. Mean value for item ten shows that respondents feel 
somewhat confident with their ability in controlling over their finances.  
 
Table 14 consists of item number eleven mentioned how easy would it be for 
respondents to have access to money during emergency circumstances. It 
shows that the respondents perceived it in an acceptable manner (mean = 
5.58).  

Table 14: Financial Well-Being Item Number 11 
 

No. Item Very Hard--------------------------------Very Easy Mean SD 

11. 

How easy 
would it be 

for you to get 
money to pay 

a financial 
emergency 

that cost RM 
1000? 

24 9 6 79 51 52 72 14 13 25 5.58 2.26 

SD=Standard Deviation 
 
Table 15 encompasses of item number twelve which asked about the 
respondents’ concern over their personal finances in general. It displays 
respondents a little worried about their overall personal finances (mean = 
5.61).  
 

Table 15: Financial Well-Being Item Number 12 
 

No. Item Always Worried--------------------Never Worried Mean SD 

12. 

How 
worried 
are you 
about 
your 

personal 
finances 

in 
general? 

39 10 10 53 27 34 110 39 15 8 5.61 2.38 

SD=Standard Deviation 
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Conclusion  
 
This study described employees’ perception on work environment, locus of 
control and financial well-being. A descriptive investigation was performed 
on work environment, locus of control and financial well-being which may 
be used to review the perceptions of employees. The results inferred that 
most of the respondents had a positive perception towards financial well-
being. Work environment and locus of control are necessary to motivate 
financial well-being via self-appraisal by the employees of their financial 
situation. It is also crucial for employees to establish a self-assurance that 
their financial well-being is at satisfying level. In addition, given the positive 
predictive power of locus of control, employees should be informed to adapt 
and adopt their external factors too which predict financial well-being with 
regard to achieving a consistent financial well-being. 
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